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URGENT - DISTRIBUTE IMMEDIATELY  
  

Date:  November 25, 2014  

    

Subject:  Upcoming Safety Recall – Bulletin # 14291  

  

Low Beam Headlamps And Daytime Running Lamps Could Fail To 
Illuminate  

    

Models:  2006-2009 Buick LaCrosse    

  2006-2008 Buick Rainier  

  2006-2007 Chevrolet Trailblazer  

  2006-2008 Chevrolet Trailblazer EXT  

  2006-2007 GMC Envoy  

  2006-2008 GMC Envoy XL  

  2006-2008 Saab 9-7X  

    

To:  Buick, Chevrolet and GMC Dealers  

    

Attention:  General Manager, Service Advisor, Service Manager, Parts and  

  Service Director, Parts Manager, New Vehicle Sales Manager,  
  

General Motors has notified the National Highway Traffic Safety Administration 
(NHTSA) about an upcoming safety recall that involves certain 2006-2009 model year 
Buick LaCrosse and Rainer, Chevrolet Trailblazer and Trailblazer EXT, GMC Envoy and 
Envoy EXT and Saab 9-7X vehicles. The GM recall number is 14291.    
  

General Motors has decided that a defect which relates to motor vehicle safety exists in 
certain 2006 – 2009 model year Buick LaCrosse vehicles; certain 2006 – 2008 Saab 9-
7X vehicles; certain 2006 – 2007 Buick Rainier, Chevrolet Trailblazer and GMC Envoy 
vehicles; and certain 2006 Chevrolet Trailblazer EXT and GMC Envoy XL vehicles.  The 
headlamp driver module (HDM) in certain of these vehicles may not operate properly in 
the thermal environment of the underhood electrical center.  If the HDM is not operating 
correctly, the low-beam headlamps and daytime running lamps could fail to 
illuminate.  This failure could be intermittent or permanent.  This condition does not 
affect the high-beam headlamps, marker lamps, turn signals, or fog lamps.  
  

General Motors will provide its plan for remedying the defect and its schedule for 
notifying dealers and owners as soon as they are confirmed.  
  

This is a courtesy notification to dealers.  Dealers will be advised when the recall 
bulletin is scheduled for release.  



  

The Investigate Vehicle History screen in the Global Warranty Management system will 
be loaded in the near future for this upcoming safety recall.  This action has been taken 
to assist dealers with determining which vehicles are involved so they can properly 
respond to customer inquiries.  Please note the "N/A" under Release Date and the 
"Incomplete – Remedy Not Yet Available" message under Status.  This means release 
of the recall bulletin is still pending and dealers should not attempt to perform any 
repairs at this time.  
  

END OF MESSAGE  
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